
 

 
 

Detailed List of Services 
Development of Multimedia 

• Tutorial, training or promotional videos 
• Tutorial and promotional HTML5 based interactive modules developed using Tumult Hype 3 Pro, Adobe 

Animate or Articulate Storyline 

Website Design and Development 

• Website redesign 
• Implementation of new websites 
• CMS based responsive websites developed using WordPress 

o Installation and configuration of WordPress 
o Installation of plugins and code modifications to help accomplish specific site requirements 
o Custom Themes 
o PWAs (Progressive Web Apps) 
o Web-Based applications 

• Responsive static websites developed using HTML5, JavaScript, jQuery, CSS, Bootstrap 
• Implementation of Learning Management Systems based on Moodle 

o Installation and configuration of Moodle 
o Customization of Moodle (installation of plugins and code modifications) 
o Customization of a branded GUI 

• Experience with HTML5, PHP, MySQL, JavaScript, jQuery, CSS 

Development of Custom Presentations 

• Design and implementation of custom presentation using client’s content and ideas 
• Implementation of presentations using PowerPoint and Keynote 
• Conversion of PowerPoint or Keynote to online interactive multimedia presentations using Articulate 

Storyline 

eLearning Development 

• Development of interactive multimedia eLearning programs using:  
o Off-the-Shelf Authoring Tools: 

 Articulate Storyline 360 
 Articulate Studio (Presenter) 360 
 Articulate Rise 
 Adobe Captivate 

o Fully custom HTML5 modules 
• eLearning modules can be further enriched by using Tumult Hype 3 Pro or Adobe Animate animation or 

interactions 
• Expansion of eLearning modules capabilities developed with Articulate Storyline by using JavaScript 



• Experience with the ADDIE Process 
• Experience with SCORM 1.2/AICC 
• Experience with Section 508 

English to Spanish Translation Services 

• Translation of documents: Technical documents, manuals, letters, brochures, etc. 
• Translation of PowerPoint or Keynote presentations 
• Translation of eLearning programs developed in any off-the-shelf authoring tools 
• Translation of websites 
• Development of bilingual websites  
• Close captioning/subtitling of videos and eLearning programs (English/Spanish) 
• Voice over narration in Spanish for eLearning programs and videos 

Quality Assurance 

• Manual QA of websites, desktop applications and mobile applications 
• Testing can be performed on the following OS platforms: 

o Windows 7 and 10 
o macOS 
o iOS phones and tablet 
o Android phones and tablets 
o Chrome OS 

• Testing can be performed on the following browsers 
o Chrome (on all OS platforms) 
o Safari (macOS and iOS) 
o Edge 
o Internet Explorer 11 
o Mozilla Firefox 
o Opera 

• Detailed QA reports are provided, or I can also utilize the client’s bug reporting tool. 
 

Other Services 
 

• Development of ePubs 
• Experience with Google DialogFlow 
• Conversion of legacy Adobe Director programs to modern delivery systems 

 

 

Get in Touch 
oscar@RapidHelpTech.com 

For more information visit our website: 
www.RapidHelpTech.com 

Facebook: http://fb.me/rapidhelptech 

tel: 240-415-8905 
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